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§261a.6

person before or writing directly to the
Board office that maintains the record.

§261a.6 Board procedures for respond-
ing to request for access.

(a) Compliance with Freedom of Infor-
mation Act. We will handle every re-
quest made pursuant to §261a.5 of this
part (other than requests submitted
under §261a.5(f) that were granted) as a
request for information pursuant to
the Freedom of Information Act. The
time limits set forth in paragraph (b)
of this section and the fees specified in
§261a.4 of this part will apply to such
requests.

(b) Time for response. We will ac-
knowledge every request made pursu-
ant to §26la.5 of this part within 20
business days from receipt of the re-
quest and will, where practicable, re-
spond to each request within that 20-
day period. When a full response is not
practicable within the 20-day period,
we will respond as promptly as pos-
sible.

(c) Disclosure. (1) When we disclose in-
formation in response to your request,
except for information maintained by
the Board’s OIG, we will make the in-
formation available for inspection and
copying during regular business hours
at the Board’s Freedom of Information
Office, or we will mail it to you on
your request. For requests made under
paragraph §261a.5(f), you may request
that the information be provided orally
or in person.

(2) When the information to be dis-
closed is maintained by the Board’s
OIG, the OIG will make the informa-
tion available for inspection and copy-
ing or will mail it to you on request.

(3) You may bring with you anyone
you choose to see the requested mate-
rial. All visitors to the Board’s build-
ings must comply with the Board’s se-
curity procedures.

(d) Denial of request. If we deny a re-
quest made pursuant to §261a.5 of this
part, we will tell you the reason(s) for
denial and the procedures for appealing
the denial. If a request made under
paragraph §261a.5(f) is denied, in whole
or in part, the Board office that denied
your request will simultaneously no-
tify the Secretary of the Board of its
action.
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§261a.7 Special procedures for med-
ical records.

If you request medical or psycho-
logical records pursuant to §261a.5, we
will disclose them directly to you un-
less the Chief Privacy Officer, in con-
sultation with the Board’s physician or
Employee Assistance Program coun-
selor, determines that such disclosure
could have an adverse effect on you. If
the Chief Privacy Officer makes that
determination, we will provide the in-
formation to a licensed physician or
other appropriate representative that
you designate, who may disclose those
records to you in a manner he or she
deems appropriate.

§261a.8 Request for amendment of
record.

(a) Procedures for making request.

(1) If you wish to amend a record that
pertains to you in a system of records,
you may submit the request in writing
to the Secretary of the Board (or to the
Inspector General for records in a sys-
tem of records maintained by the OIG)
in an envelope clearly marked ‘Pri-
vacy Act Amendment Request.”

(2) Your request for amendment of a
record must—

(i) Identify the system of records con-
taining the record for which amend-
ment is requested;

(ii) Specify the portion of that record
requested to be amended; and

(iii) Describe the nature of and rea-
sons for each requested amendment.

(3) We will require you to verify your
identity under the procedures set forth
in §261a.5(c) of this part, unless you
have already done so in a related re-
quest for access or amendment.

(b) Burden of proof. Your request for
amendment of a record must tell us
why you believe the record is not accu-
rate, relevant, timely, or complete.
You have the burden of proof for dem-
onstrating the appropriateness of the
requested amendment, and you must
provide relevant and convincing evi-
dence in support of your request.

§261a.9 Board review of request for
amendment of record.

(a) Time limits. We will acknowledge
your request for amendment of your
record within 10 business days after we
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